PATRICK OTEY   ⧫   Ewing, NJ | (609) 468-7662 | PatrickOtey784@gmail.com | LinkedIn
PROFESSIONAL SUMMARY[image: ]
A recent Business Administration graduate with experience in financial reconciliation, inventory management, and client relations. Proven record of maintaining accuracy in high-volume environments and supporting the management of $250K+ in inventory assets. Seeking to use analytical skills and technical proficiency to drive results within the financial sector.

EDUCATION & CERTIFICATIONS[image: ]

CompTIA A+ Certification 	Sept 2026
Certification in Information Technologies	
Core 1 (Hardware & Networking)	      Passed
Core 2 (OS & Cybersecurity)	In Progress
Rutgers University	Aug 2025
Bachelor of Arts in Business Administration  	Camden, NJ


SKILLS[image: ]
· Financial & Data: Microsoft Excel, Pivot Tables, VLOOKUPs, Bank Reconciliation, Accounts Payable/Receivable, Internal Auditing 
· Programming: Python, Java, JavaScript, C++
· Software: Microsoft Office Suite, NetSuite Adobe Creative Cloud, Photoshop, Illustrator, FL Studio, Ableton

OTHER CERTIFICATIONS & HONORS[image: ]
· Certified Personal Trainer: International Sports Science Association (ISSA) 2023
· CPR/AED Certified: American Red Cross 2022
· Eagle Scout: Boy Scouts of America 2017

EXPERIENCE[image: ]
iTi Tropicals | Samples & Accounting Intern Jun 2024 - May 2026
· Review bank records and lot closing documents to support the reconciliation of $250K+ in inventory assets for Accounts Payable, verify payments and resolve discrepancies to ensure accurate financial statements and improve internal reporting. 
· Audit Support: Contributed to annual internal audits, ensuring a zero-discrepancy balance sheet prior to fiscal year-end tax filings.
· Accounts Receivable: Assisted in debt collection efforts by facilitating professional communication with clients regarding outstanding balances, improving cash flow consistency. 
· Operational Accuracy: Managed inventory tracking for 150+ monthly product samples, ensuring strict compliance with quality specifications. 
· Logistics Coordination: Execute 10–15 weekly warehouse pickups, maintaining lean supply chain operations and uninterrupted fulfillment. 
· Scientific analysis: calibrated scientific instruments to measure Brix/PH of hundreds of types of food products, assisted in delivery of samples to various labs throughout the United States.
· Troubleshooting Devices: Setting up wireless printers, resolved hardware issues while ensuring compliance with company policy, worked closely with IT department for multifactor authentication on mobile devices.

Robert Wood Johnson Health and Wellness Center | Lifeguard Aug 2022 - May 2024
· Risk Management: Maintained a 100% safety record by enforcing strict facility protocols and collaborating with team members during emergency response drills. 
· Conflict Resolution & Communication: Facilitated a safe environment for a diverse membership base by clearly articulating complex safety policies and resolving patron concerns in a high-pressure environment. Resuscitated multiple individuals, saved lives.
· Operational Excellence: Ensuring equipment (Automated External Defibrillators, tubes, chemicals) was always mission ready.

Verizon Wireless | Retail Sales Representative Jun 2021 - Aug 2021
· Performance Metrics: Increased store conversion rates by 7–15% through consultative selling and needs-based financial solution mapping. 
· Inventory Control: Conducted daily audits on 100+ SKUs, 
· Helped to resolve any Information Technology issues a customer may be experiencing with their device or home network.
· Revenue Generation: Consistently met sales targets by closing bundled service packages, combining hardware, insurance, and service plans. 
· Customer Relationship Management: Resolved complex customer complaints and technical issues by employing active listening and de-escalation techniques, maintaining a 100% customer satisfaction rating. 

References Available Upon Request
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