Resume of 
Jennifer W. Boulware, RN
Professional Registered License No.:
                      South Carolina Muli-State Compact license: 239634

Address: 2005 Pine Log Rd.  Aiken, SC 29803
Phone: (803) 645-7608
E-mail: jennieb.strategist@gmail.com
OBJECTIVE:
Motivated RN Clinical Strategist and Patient Advocate with 17 years of experience in clinical care and healthcare management. Expert in holistic patient care, case management, and clinical auditing. Committed to trench-first nursing, clinical humility, and improving patient outcomes through rigorous advocacy and evidence-based practice.
CORE COMPETENCIES
 Clinical Leadership: Case Management, Nursing Administration, Staff Supervision & Mentorship.
 Clinical Strategy: Patient Advocacy, Care Plan Development, Discharge Planning, Regulatory Compliance.
Technical Skills:   Medication Reconciliation, Electronic Health Records (EHR), Vital Signs & Assessment, Infection Control.


Education:  	Augusta State University
		     Associate of Science in Nursing
·                       Date of Graduation: December 2008
Work Experience: 

Centurion @ Augusta State Medical Prison
August 2025-December 2025
Maintaining proper safety procedures
Properly monitoring medical supplies, like needles and medication
Carefully monitor patients' progress and responses to medical treatments
Administer medication and maintain disease clinics
Properly document patient medical histories
Carefully monitoring patients' progress and responses to medical treatments
Administering medication and maintain disease

Whitestone Healthcare @ Gracewood Hospital 
July 2024 - January 2025
Augusta, GA
· Institutes appropriate nursing interventions which might be required to stabilize a resident's condition and/or prevent complications.
· Makes daily resident rounds to assess physical and emotional status and to implement any required nursing interventions.
· Responds to resident and family concerns and ensures that each concern is documented and a resolution is initiated or communicated to appropriate staff.
· Obtains report from the nursing staff he or she is relieving, provides report to the nursing staff coming on duty and keeps the charge nurse or others (as appropriate) informed about the status of residents and related matters.
·  Prepares, administer and documents medications following accepted practices.
· Consults with the Charge Nurse and/or physician, as needed.
· Clarifies any order or treatment regimen believed to be inaccurate, ineffective or contraindicated by consulting with the appropriate licensed practitioner.
· Serves as a shift leader and a resource to other staff on the unit.
· Other duties as assigned.


Extraordinary Services 
Aiken, SC
March 2021- March 2025
As the RN Case Manager I:
· Assess the client’s health problems and needs
· Consult and coordinate with health care team members to asses, plan, implement, and evaluate client care plans. 
· Develop health care plans to implement standard of nursing care
· Modify client treatment plans as indicated by clients’ responses and condition.
· Provide health care maintenance and disease prevention assuring immunizations and healthcare screenings are current
· Provide education to nurses, direct care staff, and client/family representative
· Monitor all aspects of client care, including diet and physical activity
· Observe nurses and direct care staff to ensure safety measures are met and that proper care is being provided to clients
· Monitor clients’ records and report any changes in clients’ conditions.
· Coordinate care while the client is in the hospital, assisting with discharge planning; and upon discharge: evaluate client needs by coordinating care with hospital staff, assist with discharge planning, as necessary/needed; provide reconciliation list of all medications to ensure client is taking correct medications.
· Advocate for the client at all times to assure the welfare of the client is met.
360° Case Management 
Aiken, SC
January 2024-July 2024
· Assess the CLTC/CCSP client’s health problems and needs
· Consult and coordinate with health care team members to asses, plan, implement, and evaluate client care plans. 
· Develop health care plans to implement standard of nursing care
· Modify client treatment plans as indicated by clients’ responses and condition.
· Provide health care maintenance and disease prevention assuring immunizations and healthcare screenings are current
· Provide education to direct care staff, and  CLTC/CCSP client/family representative
· Monitor all aspects of client care, including diet and physical activity
· Observe direct care staff to ensure safety measures are met and that proper care is being provided to clients
· Monitor CLTC/CCSP clients’ records and report any changes in clients’ conditions.
· Coordinate care while the client is in the hospital, assisting with discharge planning; and upon discharge: evaluate client needs by coordinating care with hospital staff, assist with discharge planning, as necessary/needed; provide reconciliation list of all medications to ensure client is taking correct medications.
· Advocate for the client at all times to assure the welfare of the CLTC/CCSP client is met.


Supplemental Healthcare
Columbia, SC
May 2022-Novemver 2022
As the RN Case Manager I:

        
▪︎           Assess client and report findings as appropriate. Consult and coordinate with health care team members to asses, plan, implement, and evaluate client care plans. 
· Develop health care plans to implement standard of nursing care
· Modify client treatment plans as indicated by clients’ responses and condition.
· Provide health care maintenance and disease prevention assuring immunizations and healthcare screenings are current
· Provide education to nurses, direct care staff, and client/family representative
· Monitor all aspects of client care, including diet and physical activity
· Observe nurses and direct care staff to ensure safety measures are met and that proper care is being provided to clients
· Monitor clients’ records and report any changes in clients’ conditions.
· Coordinate care while the client is in the hospital, assisting with discharge planning; and upon discharge: evaluate client needs by coordinating care with hospital staff, assist with discharge planning, as necessary/needed; provide reconciliation list of all medications to ensure client is taking correct medications.
· Advocate for the client at all times to assure the welfare of the client is met.
Amedisys Hospice
Aiken, SC 
October  2021-March 2022
As a Hospice RN Case Manager,  I:
· [bookmark: _heading=h.w6t75dmq8ke3]Documented patient status and communicated appropriately with Interdisciplinary team members and/or physicians;
· [bookmark: _heading=h.cjjwapa1oskp]Assessed patient and family needs to provide comprehensive plans of car;
· [bookmark: _heading=h.bhl98q2z1upo]Coordinated end-of-life healthcare and social services for patients and their families;
· [bookmark: _heading=h.mvy25v8y9m6o]Assisted patients and families in appropriate continuity of care plans, in-home and in the facility;
· [bookmark: _heading=h.caz2k7alwfss]Supported and upheld Hospice policies and procedures;
· [bookmark: _heading=h.davof8xzjjb5]Furnished services requiring substantial and specialized nursing skills. Initiated appropriate palliative nursing procedures;
· [bookmark: _heading=h.43z1hy1wo31o]Participated in IDG team meetings/care conferences and communicated with other hospice team members involved in care;
· [bookmark: _heading=h.jlc9hc38tnii]Managed and supervised LPNs and CNAs performance in implementing nursing services;
· [bookmark: _heading=h.9msz3lu47wtx]Regularly re-evaluated the client’s nursing needs and revised the plan of care as necessary;
· [bookmark: _heading=h.hzm8anccrbn]Performed on-call responsibilities as directed by Agency Management;
· [bookmark: _heading=h.wm0sg26h4gqs]Provided nursing care to patients as prescribed by the physician and/or approved care plan;
· [bookmark: _heading=h.2uqqjar8bcdw]Instructed, supervised, and evaluated home health aide care provided at least every two weeks;
· [bookmark: _heading=h.ngqhi8wi8p51]Supervised ancillary personnel and delegates, as needed;
· [bookmark: _heading=h.pofreiql43bf]Aided patients in daily living tasks to maximize comfort and enable increased self-sufficiency;
· [bookmark: _heading=h.kmqpifujzsue]Implemented teaching specific to patient/family needs and evaluates and modifies as needed.
[bookmark: _heading=h.aq40i2j23006]
[bookmark: _heading=h.iigymsf1kto6]
Professional Case Mangement
Aiken, SC
November 2018-February 2021
As Case Manager, I:
· Assessed the client’s health problems and needs
· Consulted and coordinated with health care team members to asses , plan, implement, and evaluate client care plans. 
· Developed health care plans to implement standard of nursing care
· Modified client treatment plans as indicated by clients’ responses and condition.
· Providd health care maintenance and disease prevention assuring immunizations and healthcare screenings are current
· Provided education to nurses, direct care staff, and client/family representative
· Monitored all aspects of client care, including diet and physical activity
· Observed nurses and direct care staff to ensure safety measures are met and that proper care is being provided to clients
· Monitored clients’ records and report any changes in clients’ conditions.
· Coordinated care while the client was  hospitalized, assisting with discharge planning; and upon discharge: evaluated client needs by coordinating care with hospital staff, assisted with discharge planning, as necessary/needed; provided reconciliation list of all medications to ensure client is taking correct medications.
· Advocated for the client at all times to assure the welfare of the client is met.

Augusta University-East Central Regional Hospital-Gracewood Campus
Augusta, GA
August 2018-December 2018
As Nurse Administrator, I:
· Manage all Nursing staff on duty, and assist with any unit concerns that arise
· Respond to staff reporting incidents
· Assists in investigation of any incidents of suspected neglect or abuse
· Provide coverage as needed on units
· Assure compliance with Infection Prevention and Control
· Provide daily report to management staff for serious issues
· Provide full report about issues encountered during the week to Regional Hospital Administrator, Associate Nurse Executive, and if necessary, Nurse Managers
· Provide training and assistance to nursing department personnel
· Assess and evaluate staffing pattern for proper utilization of personnel in relation to acuity levels on each unit
· Coordinates hospital activities during assigned shift
· Respond to all emergencies and other unusual situations
· Represents the hospital to the public and other agencies during assigned shift
· Maintains knowledge of current hospital policies and communicates necessary information to nursing staff on assigned shift
· Maintains knowledge of current trends and developments in the field by reading appropriate books, journal, and other literature and attending related seminars and conferences; applies pertinent new knowledge to performance of other responsibilities
·  Creates and maintains a high-performance environment characterized by positive leadership and strong team orientation
· Manages human resource and employee relation functions


East Central Regional Hospital-Gracewood Campus    
March 2018-August 2018
Augusta, GA
As the RN/Case Manager, I:						
· Assess the client’s health problems and needs
· Consult and coordinate with health care team members to asses, plan, implement, and evaluate client care plans. 
· Develop health care plans to implement standard of nursing care
· Modify client treatment plans as indicated by clients’ responses and condition.
· Provide health care maintenance and disease prevention assuring immunizations and healthcare screenings are current
· Provide education to nurses, direct care staff, and client/family representative
· Monitor all aspects of client care, including diet and physical activity
· Observe nurses and direct care staff to ensure safety measures are met and that proper care is being provided to clients
· Monitor clients’ records and report any changes in clients’ conditions.
· Coordinate care while the client is in the hospital, assisting with discharge planning; and upon discharge: evaluate client needs by coordinating care with hospital staff, assist with discharge planning, as necessary/needed; provide reconciliation list of all medications to ensure client is taking correct medications.
· Advocate for the client at all times to assure the welfare of the client is met.
	

Pruitt Health Home Health					June 2017-March 2018
Aiken, SC			                   				
As the Clinical Manager, I:						
· Assure compliance with company policy and all federal, state, and local regulatory bodies. 
· Supervise all clinical activities and staff related to clinical care. Communicates and interacts with the other members of the leadership team.
· Assist with recruiting, hiring, orienting and ongoing in-service education of all clinical staff.
· Remain informed of home health regulations and standards as well as management issues.
· Provide guidance and support for supervisory, field and office staff.
· Conduct employee performance evaluations. Assists with development of new job standards as needed.
· Counsel staff appropriately and in a timely manner concerning areas of deficiency as well as areas of excellence and quality improvement.
· Ensure coordination of care by all disciplines.
· Assure that a reassessment of a client's needs is performed by the appropriate health care professional (i.e. when there is a significant health status change in the client's condition at the physician's request or after hospital discharge.)
· Ensure compliance with Medicare Conditions of Participation and The Joint Commission.
· Participate in review, analysis and appraisal of the effectiveness of the total agency program. 
· Participate in short and long range planning for the agency and implement specific measures for agency growth. Increase market share through education of physicians and other community and referral sources.
· Participate in the evaluation of agency programs.
· Develops a working knowledge of the electronic documentation/billing software.
· Work with other agencies and promote good community relations through involvement in community events.
· Assure service satisfaction through client visits and other measures, as appropriate. Investigate and resolve agency complaints related to nursing or other department if required.
· Ensure care delivery meets the needs of the patients and follows professional practice standards.
· Develop, implement, review and revise policies and procedures to guide care delivery.
· Monitor compliance with applicable Federal, State and Local laws, Professional Standards and principals, established policies and procedures and the plan of care.

Maxim Healthcare Services 				         January 2017-June 2017
Augusta, GA
As a Clinical Supervisor, I:				
· Complete initial admission/assessment of the client and their family to determine the home care need and perform a physical assessment/history of current and previous diagnosis/illness.
· Re-evaluate clients per policy, as needed, to determine that nursing needs are being met.
· Initiate a plan of care when needed, and if necessary, modify plan of care, as the client’s need(s) change.
· Use information from assessment to develop a nursing diagnosis.
· Establish goals for the client based on the medical and nursing diagnosis; and initiate/maintain therapeutic and preventive nursing practices, including the client and/or family in the planning of goals, treatments, and evaluations. 
· Administer medications and treatments as ordered by client’s physician.
· Provide education and instructions to client as needed/appropriate according to assessment and plan of care.
· Initiate discharge plans as needed.
· Provide education t nurses and other direct care staff as needed.
· Provide employee orientation to CAN, LPN, and other RNs.



East Central Regional Hospital          			December 2014-January 2017
Gracewood Campus
Augusta, GA
As RN/
Case Manager, I						 
· Assess the client’s health problems and needs
· Consult and coordinate with health care team members to asses, plan, implement, and evaluate client care plans. 
· Develop health care plans to implement standard of nursing care
· Modify client treatment plans as indicated by clients’ responses and condition.
· Provide health care maintenance and disease prevention assuring immunizations and healthcare screenings are current
· Provide education to nurses, direct care staff, and client/family representative
· Monitor all aspects of client care, including diet and physical activity
· Observe nurses and direct care staff to ensure safety measures are met and that proper care is being provided to clients
· Monitor clients’ records and report any changes in clients’ conditions.
· Coordinate care while the client is in the hospital, assisting with discharge planning; and upon discharge: evaluate client needs by coordinating care with hospital staff, assist with discharge planning, as necessary/needed; provide reconciliation list of all medications to ensure client is taking correct medications.
· Advocate for the client at all times to assure the welfare of the client is met.

Private Duty Nurse					October 2013-May 2014
· Observed, evaluated, and recorded vital signs and symptoms.
· Provided comfort measures as requested by family.
· Applied independent emergency measures to counteract any adverse developments and notified family of patient’s condition.
· Directed patient and family in good health habits/
· Provided education to family for any new treatment; assisted in maintaining a healthy environment.
· Attended all medical appointments with patient.
· Maintained equipment and supplies.
· Cooperated with community agencies providing assistance to patient and family.
· Cooked, and provided two meals a day to patient. 


Bio-Mat USA							October 2010-May 2011
Augusta, GA
As a Medical Supervisor, I:
· Evaluated potential donors to approve or deny for plasma donation
· Performed physical examination/head to toe assessment on each prospective donor.
· Performed drug screens on prospective donors.
· Provided donor counseling for positive HIV/HBV/HCV cases.
· Performed urinalysis for proteinuria and glucose
· Responded when donors experienced adverse reactions while giving plasma.
· Provided nutritional education to active donors.

Midland Valley Preparatory School			January 2010-August 2010
Aiken County, SC
As a school nurse, I:
· Provided urgent/emergent medical care to students and staff
· Reviewed immunization records of all students to ensure they were up to date.
· Provided dental hygiene education.
· Administered medication as needed to students (OTC and as prescribed)
· Performed clerical duties as needed to assist administrative staff
· Provided student counseling.

Veterans Affairs Hospital-Uptown			March 2009-June 2009
Augusta, GA
As a Graduate Nurse Technician (GNT), I:
· Provided care to patients on an Alzheimer’s/Psych unit
· Implemented nursing care plans appropriate for each patient’s needs.
· Administered medications and treatments as ordered by MD
· Retrieved and recorded VS, recorded intake and output.
· Provided patient comfort and education tailored to each patient’s needs

Additional Information: BLS certified in infant and adult CPR



	

 

 
