302 Sunrise Bluffs Drive 
Belen, New Mexico 87002 
505-859-4085
johbai@centurylink.net
John Thomas Baiori
OBJECTIVE: 

To obtain a position that will be both mutually beneficial for the company and myself. I would like the opportunity to advance within the organization while, at the same time, prove myself a productive employee and be an asset to the company. 

EDUCATION: 

Certificate in Computer Office Assistance, July 1994 Academy of Computer Graphics - Berlin, New Jersey 

Associate of Science Degree in Criminal Justice, January 1994 Camden County Community College - Blackwood, New Jersey 

WORK EXPERIENCE: 

Route 66 Casino Albuquerque, NM – Security Officer – (08/10 – Present)

U.S. Census Bureau, Albuquerque, NM – Assistant Crew Leader & Enumerator – (4/10 – 7/10)

Wal-Mart Belen, New Mexico – Cashier - (2/09 - 9/09) 
Allied-Barton Security - Site Supervisor - (2/97 - 1/09) 

(**Other part-time jobs held while working with Allied-Barton: 

Boscov's Voorhees, NJ {Security Guard}; Target Voorhees, NJ {Overnight Stock}; Philly Connection Voorhees, NJ {Cook & Register}; Masso's Deli Gibbsboro, NJ {Cook}; Payless Shoe Source Stratford, NJ {Sales floor & Register}; TelePoint Telemarketing {Telemarketer}**) 

Xterior Technologies West Berlin, New Jersey - Telemarketing Representative - 

 (2/97 - 2/97); (7/96 - 1/97); (6/93 - 12/95) 
Eagle Security - Security Guard - Cherry Hill, New Jersey - (1/97 - 2/97) 

IHOP Berlin, New Jersey - Busboy/Dishwasher - (6/96 - 7/96)
Ruby Tuesday Restaurant Brunswick, Georgia - Host/Kitchen Help - (2/96 - 5/96) 

Federal Law Enforcement Training Center Brunswick, Georgia - Border Patrol Trainee at U.S Border Patrol Academy - (1/96 È2/96) 

Zallie Supermarkets Inc. Monroe Township/Laurel Hill/Berlin, New Jersey - Loss Prevention Officer then Customer Service Associate - (8/94 - 12/94) 

Clementon Amusement Park Clementon, New Jersey - Security Guard - (5/93 - 6/93) 

JAMESWAY Corporation Berlin, New Jersey - Loss Prevention Officer - (10/90 - 2/93) 

AGWAY Corporation Berlin, New Jersey – Warehouseman - (various dates from 5/88 - 10/90) 

Roy Rogers Restaurant Voorhees, New Jersey – Cook - (2/88 - 5/88) 

SUMMARY OF QUALIFICATIONS: 

Supervisory skills: 

-Interviewing & training of new Security Officers 
-Scheduling of Security Officers 

-Counseling and/or disciplining Security Officers when required 
-Overseeing daily Security operations at CIGNA Voorhees facility 

-Ensuring Security policies and procedures are being enforced at the site 

-Completing daily, weekly and monthly reports as needed 
-Updating and/or revising of Security Office manuals as needed 
-Act as liaison between the client and Allied-Barton Security 

Security skills: 

-Enforcing of Security regulations, policies and procedures 
-Providing overall safety and assistance to Cigna and Comcast employees 

-Ensure proper access control of persons and equipment at the facility 

-Monitor building's status via various alarm and fire panel, DSX and CCTV  

 systems 

-Conduct both interior and exterior patrols of the facility 
-Complete daily Shift Logs and Incident Reports as needed 
-Represented various companies I was employed by in legal proceedings involving 
 theft and fraud actions 

-Conducted undercover surveillance of patrons and/or apprehension of shoplifters 

-Directed parking lot traffic 

-Responsible for transporting and/or escorting individuals 
-Transporting money from one location to another 

-Check packages and order slips from exiting customers 

-Checked and logged in seals on delivery trucks 
-End of the day lock up of premises 

Customer Service skills: 

-Assist the client, employees, contractors/vendors and public on a daily basis 
 at the Cigna/Comcast Voorhees facility 

-Speak with various individuals over the phone on a daily basis 
-Assisted patrons in stores at various jobs 

-Filled customers' orders at warehouse and/or loaded their vehicles 

-Went on delivery runs for customers 

-Arranged appointment for homeowners to receive estimates for various home 
 improvements they were interested in 

-Verified leads for salesmen 

-Took reservations and sat customers at restaurant 

Other skills (including but not limited to): 

-Light maintenance/janitorial work 
-Products assembly 

-Fast food cook 

-Bagged groceries 

-Set up store displays 

-Salad bar setup and break down 
-Bused tables and did dishes 
-Upkeep of warehouse and yard 

-Used pallet jacks, hand carts and fork lift 
-Operated cash register 

ACCREDITATIONS: 

-Was a member of the Law Enforcement Society in college
-Placed on the Permanent President's List College at Camden County College
-Completed and received certificate for Allied Security's Supervision Workshop 
 course 

-CPR/First Aid/AED certified 
REFERENCES:
Available upon request
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